Provider Nae:— Worker'—

Case Name:
Assessment

Case ID:— Provider ID:- [] Completed Completed Date:

1. Child Characteristics

|

2. Severity of CA/N

3. Chronicity of CA/N and other Health and Safety Concerns

4, Caregiver, Licensee and/or Agency Characteristics

Caregiver/Child Relationship

6. Social/Economic and Environmental Factors

7. Perpetrator Access




INVESTIGATING ABUSE AND NEGLECT IN STATE-REGULATED CARE

APPENDIX B: DLR/CPS RISK MATRIX

Risk Factor Matrix Guide
For DLR/CPS Facility Investigations

munity.

Risk Factor -~ = | Strength - | LowRisk (1) | Moderate Risk | High Risk (5)

CHILD CHARACTERISTICS - i

Age o 12-18 yrs. 6-11 yrs. 0-5 yrs.

Physical, Men- | No physical, Mild physical, Significant Profound physi-

tal or Social mental, social or | mental, social or | physical, men- cal, mental, so-

Development | developmental | developmental | tal, social orde- | cial or devel-
delay. delay. velopmental de- | opmental delay.

lay.

Behavior Is- Child displays Child displays Child is behav- | Child is difficuit

sues normal age ap- | minor behav- iorally dis- to manage due
propriate be- ioral problems. | turbed. ) to explosive be-
havior, havior, sexual

hehavior, sui-
cide attempts or
other difficult
behavior.

Self Protection | Child is willing | Child displays Child displays Child is unable
and able to pro- | consistentabil- | occasional abil- | to protect self.
tect self. ity to protect ity to protect

self. self.

Child's Visibil- | Child goes to Child is in out- Child is in out- Child is in insti-

ity in Commu- | legal parent’s of-home care of-home care, tutional care

nity home at night but goes to pub- { little regular in- | and/or has ex-
and/or public lic school. teraction with tremely limited
school. general com- interaction with

general com-
munity. Care-
taker prohibits
child from con-
fact with others
on an ongoing
basis.

Fear of Care-
taker or Facili-
ty Environ-
ment

Child is com-
fortable with
caretaker
and/or facility
environment.

Child evidences
mild doubt or
concern about
caretaker or fa-
cility environ-
ment.

Child evidences
anxiety and/or
discomfort
about caretaker
or facility envi-
ronment,

Child is ex-
tremely fearful
about caretaker
or facility envi-
ronment.
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Risk Factor -

Strength

LowRisk (1) -

Moderate Risk
(3)

High Risk (5)

SEVERITY OF CHILD ABUSE AND/ORNEGLECT (CA/N) =~ =

Caretaker acts

Dangerous Caretaker exer- | Caretaker acts Caretaker acts
Acts cises care to en- | which place the | which place which place
sure child’s child at risk of child at risk of child at risk of
safety and not minor pain or significant pain | impairment or
cause injury to | injury. or moderate in- | loss of bodily
child. jury. function.
Extent of Phys- | No injury and Child sustains a | Child sustains a | Use of restraints
ical Injury or no medical superficial inju- | significant inju- | without proper
Harm Exhibit- | treatment need- | ry notrequiring | ry unlikely to training or au-
ed by Child as a | ed. professional require profes- | thorization, im-
Result of CA/N medical atten- sional medical properly ap-
tion. Use of re- | attention. plied, reported
straints which as excessive or
resulted in a caused an injury
minor injury not resulting in pro-
requiring pro- fessional medi-
fessional medi- cal attention.
cal attention. Child sustains a
major injury re-
quiring profes-
sional medical
attention.
Extent of Emo- | Child exhibits Minor distress Behavior prob- | Extensive emo-
tional Harm ox | normal behav- | orimpairment | lemsrelated to | tional or behav-
Damage Exhib- | ior and social in functioning CA/N that im- ioral impair-
ited by Child as | functioning. related to CA/N. | pairs social rela- | ment related to
a Result of tionships or role | CA/N.
CA/N functioning,.
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Risk Factor ‘| Strength Low Risk (1) Moderate Risk | High Risk (5)
" o _ 3)
Adequacy of Caretaker con- Caretaker fails Caretaker fails Caretaker fails
Medical or sistently obtains | to obtain rou- to obtain ap- to obtain treat-
Dental Care routine and cri- | tine medical, propriate medi- | ment for a criti-
sis care for dental or prena- | cal care for inju- | cal or life-
child. Caretaker | tal care but ry or illness that | threatening
properly admin- | seeks cri- usually requires | condition. Fail-
isters child’s sis/emergent treatment. Care- | ure to obtain
medication. care as needed. | taker improper- | mental health
ly administers treatment for an
medication to imminently sui-
child not result- | cidal child. Fail-
inginthe need | ure to obtain
for professional | treatment as
medical atten- required by
tion. WAC and/or
contract for ju-
venile sex of-
fender. Caretak-
er improperly
administers
medication to
child resulting
in the need for
professional
medical atten-
tion.
Provision of Food, clothing, | Failure to pro- Failure to pro- Failure to pro-
Basic Needs by | shelter and hy- | vide for basic vide basic needs | vide for basic
Caretaker giene needs ad- | needs places places child at needs places
equately met. child at risk of risk of cumula- | child at risk of
minor distress | tive harm. significant pain,

or discomfort.

injury or harm.
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Risk Factor . - | Strength Low Risk (1) . .| Moderate Risk | High Risk (5)
(3)
Adequacy of Supervision Inadequate su- | Inadequate su- | Child is super-
Supervision by | meets normal pervision places | pervision places | vised by too
Caretaker standards ap- child at risk of child at risk of few, inadequate
propriate to minor discom- | cumulative and/or inap-
child’s age and | fort or distress. | harm. propriate care-
level of physical takers. Caretak-
or emotional er sleeping
abilities. when required
by WAC and/or
contract to be
awake. Caretak-
er has a history
of failing to pre-
vent incidents
of physi-
cal/sexual as-
saults between
children.
Physical Haz- Facility condi- Facility condi- Facility condi- Hazards in the
ards or Dan- tions are safe. tions place the | tions place the facility place the
gerous Objects child at risk of child atrisk of | child at risk of
in the Facility minor illness or | harm that is seriously harm
superficial inju- | significant but that would like-
ry. unlikely to re- ly require
guire treatment. | treatment.
Sexual Abuse Caretaker hasa | Facili- Facili- Caretaker en-
and/or Exploi- | non-sexualized | ty/Agency/Care | ty/Agency/Care | gages in sexual
tation refationship taker has no taker fails to contact with
with child and policy for deal- | protect child child or exhibits
protects child ing with chil- from sexual sexual over-
from sexual dren with sexu- | overtures, tures or groom-
abuse. alized behav- grooming be- ing behavior.
- iors. havior by other

children or per-
SOns.
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Risk Factor | Strength - " | LowRisk (1) - | Moderate Risk | High Risk (5)
| o (3)
Exploitation Caretaker has a | Facility/Agency | Facility/Agency | Facility/Agency

(Non-Sexual)

non-exploitative

or Caretaker has

or Caretaker

or Caretaker

Home, Group
Care and Child
Care Line Staff,
Foster Parents
& Aides

available super-
vision and con-
sultation.

pervision and
consultation but
not as much as
needed.

pervision and
consultation but
perceive this as
being negative
or punitive.

relationship no policy orin- | allows domi- engages child in

with the child adequate policy | nant children or | dangerous or

and does not for preventing persons to use illegal activities

use the child in | the exploitation | and/or exploit | that support

any manner for | of children. children in care. | and/or benefit

personal gain. the facili-

ty/agency or
caretaker.

CHRONICITY. s
Frequency of Children are There is a pat- There are prior | There are prior
Abuse/Neglect | treated appro- | tern of incidents | referrals of referrals of
by Caretak- priately and that, while not | CA/N that were | CA/N that were
er/Agency there have been | rising to the | determined “in- | determined

no founded in- | level of CA/N conclusive.” founded.

cidents of CA/N | are related to

in the past. health and safe-

ty of children.

CARETAKER/AGENCY CHARACTERISTICS e
Supervision of | Staff/Caretakers | Staff/Caretakers | Staff/Caretakers | Staff/Caretakers
Licensed perceive they perceive they perceive they perceive they
Home, Group have quality and | have some su- have some su- have little or no

supervision and
consultation
available when
needed.

54




INVESTIGATING ABUSE AND NEGLECT IN STATE-REGULATED CARE

Risk Factor - || Strength .~ | Low Risk (1) Moderate Risk | High Risk (5)

Agency Stand- | Agency Manage- | Agency Man- Agency Man- Agency Man-

ards for Care age- agement sets agement has agement and or
ment/Caretaker | high standards, | written and Caretakers of
sets high stand- | hold staff ac- stated policies children, direct-
ards for health | countable but setting high ly or indirectly
and safety and | the staff person | standards, but | indicate that
hold staff ac- responsible for | the underlying | theyaren’t re-

countable for
these standards.
Facili-
ty/Caretaker
has policies on
use of restraints
{where allowed
by WAC), use of
de-escalation,
and standards
of supervision,

this incident

didn’t follow

agency direc-
tives.

staff culture, in
general ignores
or discounts the
standards

sponsible or
can't prevent
violations of
health and safe-
ty standards.

Train-
ing/Experienc
e of Caretaker

Staff/Caretakers
are well trained
and/or experi-
enced to meet
the needs of the

Staff/Caretakers
have some
training and/or
experience to
meet the needs

Staff/Caretakers
have basic train-
ing to meet the
needs of the .
children in care

Staff/Caretakers
fail to have
basic train-
ing/experience
to meet the

children in care. | of the children | butthere ap- needs of the
in care. pears to be no children in care.
followQOup train-
ing for experi-
enced staff.
Openness to Agen- Agen- Agen- Agen-
Outside Inves- | cy/Caretakeris | cy/Caretaker cy/Caretaker cy/Caretaker

tigation and
Cooperation
During Inves-
tigation

open in the in-
vestigative pro-
cess and pro-
vides the inves-
tigator with un-
restricted ac-
cess to children
and records.

accepts investi-
gation, does not
block access but
may be inter-
mittently coop-
erative.

accepts investi-
gation but may
equire some
urging to coop-
erate with the
investigative
process.

refuses to allow
an investigation
to occur. Agen-
cy/Caretaker
creates signifi-
cant and pur-
poseful road-
blocks for inves-
tigation to ac-
cess children
and records.

55




INVESTIGATING ABUSE AND NEGLECT IN STATE-REGULATED CARE

Risk Factor ‘| Strength LowRisk (1) .| Moderate Risk | High Risk (5)
| (3)
Caretaker's Caretaker does | Caretaker hasa | Caretaker has Caretaker as
History of Sub- | not abuse alco- | history of sub- | reduced effec- significant alco-
stance Abuse hol/drugs and stance abuse tiveness due to | hol or drug
does not sell but no current | substance abuse | problems and is
drugs. Agency problem. or addiction. substantially
has poli- Agency has no incapacity due
cies/procedures policy or proce- | to substance
that allows su- dure that allows | abuse or addic-
pervi- supervi- tiom.
sors/managers sors/managers
to become to become
aware of possi- aware of possi-
ble substance ble substance
abuse issues abuse issues
with with
staff/caretaker. staff/caretaker.
Caretaker’s Caretaker ap- Supervi- Caretaker hasa | Caretaker has
Mental, Physi- | pears emotion- | sors/Managers | physical, emo- mental, physical
cal or Emo- ally and mental- | are aware of tional or mental | or emotional
tional Impair- | ly stable and mental, physi- impairment that | impairments
ment capable of exer- | cal, emotional significantly in- | that severely
cising good impairment of | terferes with interferes with
judgment. caretakers and | their caretaker | caretaker abili-

have provided
needed sup-
ports. Caretaker
has a physical,
emotional or
mental impair-
ment that mild-
ly interferes
with their care-
taker abilities.

abilities.

ties. Supervi-
sors/Managers
are aware of
mental, physi-
cal, emoticnal
impairment of
caretakers and
failed to provid-
er needed sup-
ports when re-
quested.
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Risk Factor ' | Strength Low Risk (1) ‘| Moderate Risk | High Risk (5)
SR 3)
Victimization Caretaker is There is no low | There is nolow | Caretaker has a
of Other Chil- positive and ap- | or moderate or moderate prior history of
dren by Care- | propriate with | risk tag for this | risk tag for this | victimization of
taker children. Care- | factor. factor. other children.
taker has no his-
tory of victimi-
zation of other
children.
History of Do- | Caretaker re- Thereis nolow | Thereis nolow | Caretaker has
mestic Vio- solves conflict or moderate or moderate single incident
lence and As- in non- risk tag for this | risk tag for this | or repeated in-
saultive Behav- | aggressive factor. factor. cidents of as-
ior manner. saultive behav-
ior which re-
sults in, or could
result in, major
injury.
Caretaker’s Caretaker raised | Caretaker had Caretaker had Caretaker has
History of in healthy, non- | occasional inci- | repeated inci- history of
CA/N as a Child | abuse environ- | dents of abuse dents of abuse chronic and/or
ment. or neglect as a or neglectasa severe abuse or
child but has child but has neglectas a
resolved emo- apparently re- child and does
tional issues re- | solved the is- not appear to
lated to CA/N. sues related to | have resolved
CA/N. the emotional
issues,
Caretaker Caretaker pro- | Caretaker has Caretaker has Caretaker has
Skills and vides an envi- some unrealistic | significant gaps | gross deficien-
Knowledge ronment which | expectations of | in caretaker cies in caretaker
is child-friendly. | child and/or knowledge knowledge
gaps in caretak- | and/or skills and/or make
er skills or that interfere unrealistic de-
knowledge. with their abili- | mands on the
ties. child. Uses dis-

ciplinary or
treatment
methods, re-
gardless of inju-
ry, that are hu-
miliating or
cruel.
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Risk Factor Strength | LowRisk (1) Moderate Risk | High Risk (5)
_ : RS (3) I
Nurturance Caretaker is Caretaker pro- | Caretaker with- | Caretaker se-
openly accept- | vides incon- holds affection | verely rejects
ing of child, in- | sistent expres- | and acceptance | child, providing
teracts with sion of ac- butis not open- | no affection, at-
child and pro- ceptance and ly rejecting or tention or stim-
vides appropri- | inconsistent hostile to child. | ulation. Labels
ate and ade- stimulation and child (i.e. DD or
quate stimula- | interaction. retarded] with-
tion. out adequate
evaluation.
Recognition of | Caretak- Caretak- Caretak- Caretak-
Problem by er/Agency er/Agencyrec- |er/Agencyhasa | er/Agency has
Caretaker openly ognizes a prob- | superficial un- no understand-
and/or Agency | acknowledges lem exists and is | derstanding of | ing or complete

the problem and
its severity and
is willing to ac-
cept responsi-
bility. Caretaker
is open to the
investigative
process.

willing to take
some responsi-
bility.

the problem,
but fails to ac-
cept responsi-
bility for own
behavior.

denial of the
problem and
refuses to ac-
cept any re-
sponsibility.
Caretak-
er/Agency re-
fuses to appro-
priately deal
with staff in-
volved or admit
that a problem
exist that may
require Man-
agement or Li-
censing Author-
ity intervention.
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Risk Factor - | Strength | Low Risk (1) .| Moderate Risk | High Risk (5)
ST (3) |

Protection of Agen- Agen- Agen- Agen-

Child by Non- cy/Caretaker cy/Caretaker is | cy/Caretaker’s | cy/Caretaker

Abusive Care- | minimizes re- willing but oc- protection of refuses oris un-

taker abuse by plac- casionally una- | the child is in- able to protect
ing the alleged | ble to protect consistent or child. Caretaker
perpetratoron | child from dan- | unreliable. has not taken
administrative | gerous situation reasonable and
duty not caring | or persons. prudent precau-
for child. Agen- tions in screen-
cy/Caretaker ing or hiring in-
acts immediate- dividuals who
Iy to protect will have con-
child. tact with chil-

dren.

Caretaker's In- | Caretaker feels | Caretaker feels | Caretakerfeels | Lack of sup-

volvement in he/she is very he/she is he/she is not port/involveme

Decision Mak- | involved and/or | somewhat in- involved and/or | ntin decision

ing supported by volved and/or supported by making has re-
agen- supported by agen- sulted in active
cy/management | agen- cy/management | hostility be-
in decision mak- | cy/management | in decision mak- | tween caretak-
ing for the child. | in decision mak- | ing for the child. | ers and agen-

ing for the child cy/management

but believes it

I o ould be better.
CARETAKER-CHILD RELATIONSHIP. -

Caretaker some-

Caretaker re-

Caretaker con-

Response to Caretaker re-
Child’s Behav- | sponds appro- | timesresponds | sponds to sistently re-
ior or Miscon- | priately to inappropriately ! child’s behavior | sponds abusive-
duct child’s behavior. | to child’s behav- | with anger, frus- | ly to child’s be-
ior. tration and haviors.
helplessness.
Attachment Secure and ap- | Mild discrepan- | Caretaker-child | Child is unable
and Bonding propriate at- cies or incon- relationship ev- | to bond/attach
{For Foster tachment be- sistencies are idence an anx- with caretaker.
Care Only) tween caretaker | evident in the ious or dis-
and child. caretaker-child | turbed attach-
relationship. ment.
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Risk Factor | Strength LowRisk (1) | Moderate Risk | High Risk (5) -
SRR A 3)

Child’s Role in | Roles and re- Child is given Child’s role in Child’s role in

Facility/Home | sponsibilities in | inappropriate facility has det- | facility severely
facility and as- | role with no rimental effects | limits or pre-
signed appro- immediately on normal de- vents normal
priately. apparent detri- | velopment. development.

mental effects.
Child is Pres- Caretaker sup- | Caretaker sup- | Caretakerindi- | Caretaker di-
sured to Re- ports and insu- | ports and insu- | rectly puts rectly pressures

cant or Deny

lates child from
any pressure to
recant or deny
abuse.

lates child from
outside pres-
sure to recant
or deny abuse.

pressure on the
child to recant

or deny, and/or
allows others to

child to recant
or deny, and/or
solicits or en-
courages others

directly pres- to do so.
sure the child.
Personal Personal Personal Personal Some personal
Boundary Is- boundaries are | boundaries are | boundaries are | boundaries are
sues clear and ex- usually clear usually clear but | clear, but viola-
pected. and expected; non-physical tions occur reg-
violations occur | violations occur | ularly including
occasionally. regularly. physical viola-
tions.
Caretak- Caretak- Caretak- Caretak- Caretak-
er/Agency Re- | er/Agency be- er/Agency will | er/Agency does | er/Agency does
sponse to lieves disclo- consider the not believe dis- | not believe dis-
Abuse sure, shows possibly that closure, but closure, shows

concern and
support for the
child and wants
to protect
and/or get
needed treat-
ment.

abuse occurred,
shows support
and concern for
child and ex-
presses desire
to protect.

shows concern
for child and is
willing to pro-
tect and/or get
needed treat-
ment.

anger towards
child and sup-
ports offender
does not seek
needed treat-
ment.
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Risk Factor - | Strength Low Risk (1) Moderate Risk | High Risk (5)
SOCIAL, ECONOMIC AND ENVIRONMENTALFACTORS = .. . ..
Time of Day There is no There is no low | There is nolow | The incident be-
strength tag for | or moderate or moderate ing investigated
this factor risk tag for this | risk tag for this | occurred be-
factor factor tween either 6-

9 am or 5-9 pm.

Stress on Care-

Caretaker has

Caretaker is ex-

Caretaker is ex-

Caretaker is ex-

taker no significant periencing mild | periencing sig- | periencing mul-
life stresses. stresses. nificant stresses | tiple and/or se-
or life changes. | vere stress or
life changes.
Employ- Caretakeris Caretaker has Caretaker is Caretaker has
ment/Income | employedata some financial | having financial | major financial
for Caretaker | level thatis con- | concerns. concerns that concerns.
sistent with are perceived as
training and being the direct
personal expec- result of being
tations or un- underpaid in
employed by the caretaker
choice. position.
Time Off and Caretaker has Caretaker has Caretaker has Caretaker
Respite adequate time some time inadequate time | works several
away/respite away/respite away/respite jobs and/or has

from caretaker
role.

from caretaker
role but not
enough.

from caretaker
role and/or is
frequently
asked to work
double shifts or

overtime.

excessive over-
time and has no
time
away/respite
from caretaker
role.
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Risk Factor .. | Strength Low Risk (1) Moderate Risk | High Risk (5)
R e _ 3)
Employment Caretaker/staff | Caretaker/staff | Caretaker/staff | Caretaker/staff
Fears feels securere- | feels generally | has some con- feels extreme
garding their secure regard- cerns about fu- | anxiety about
future employ- | ing their future | ture lay-offs. impending lay-
ment with the employment offs.
agency. with the agency.
Changes in There have There have There is no There have
Physical Facili- | been no changes | been minor re- | moderate risk been major re-
ty or Home in physical envi- | cent changes in | tag for this fac- | cent changes in
ronment. physical envi- tor the physical en-
ronment. vironment.
Capacity The facility is The facility has | There is no The facility reg-
operating at or | been operating | moderate risk ularly operates
below li- slightly above tag for this fac- | above li-
censed/certified | li- tor censed/certified
capacity. censed/certified capacity.
capacity for a
short period of
time.
Recent Popula- | The population | There have There is no There have
tion Changes number and been minor moderate risk been major re-
type have re- changes in pop- | tag for this fac- | cent changes in
mained the ulation numbers | tor the types
same in the re- | and type. and/or number
cent past. of children
served and/or
groups of chil-
dren have
moved recently
from the facility.
Programming | The facility has | The facility has | The facility has | The facility has
excellent pro- adequate pro- some program- | significant prob-
gramming (for | gramming. ming but some | lems with pro-

example activi-
ties, recreation,
and/or treat-
ment}.

problems in this
area.

gramming.
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Risk Factor * | Strength .- - | LowRisk (1) | Moderate Risk | High Risk (5)
Social Support | Caretaker has Caretaker has Caretaker has Caretaker has
for Caretaker | frequentand occasional sup- | sporadic sup- no or very nega-
positively per- portive contact. | portive contact. | tively perceived
ceived support- social support.
ive contacts.
PERPETRATORACCESS . -~ ..~~~
Perpetrator Perpetrator’s Perpetrator ac- | Limited super- | Unlimited ac-
Access access to the cess is super- vised access or | cess or full re-
child is limited, | vised and usual- | primary re- sponsibility for
planned, and ly controlled or | sponsibility for | care of child.
structured to limited. care of child.
ensure child
safety and well-
being.
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