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Performance Payment Measures
Measure Definition Eligible 

Models
Enrollment (90%) Percent of funded slots actively filled in the quarter All 
Retention – 12 month Number of participants engaged in HV for 12m All 
Retention –18 month Number of participants engaged in HV for 18m All 

Depression Screening -
Initial

Number of primary caregivers receiving initial 
Depression screening All 

Depression Screening –
Second

Number of primary caregivers receiving Depression 
screening during 2nd year of program

PAT & 
Portfolio

Depression Referral Number of primary caregivers who were given 
and/or completed a referral for a positive screen All 

Healthy Birth Weight Number of participants who gave birth to an infant 
of healthy birthweight during report year NFP
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Dashboard Sample
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Performance Pay Measure: Enrollment

Percent of funded slots filled BY FUNDER during the Quarter (Average 
Quarterly Enrollment)

The average number of actively-enrolled HVSA clients on the last of       
Month 1, Month 2 and Month 3 of the quarter, divided by the total number 
of funded HVSA funded slots. 

Actively-Enrolled = enrolled on last day of month AND had at least 1 visit* 
within the prior 3 months 

Funded Slots = number of family slots covered by your contract, (aka. 
Maximum Service Capacity)

* Due to COVID-19, active enrollment is satisfied by a Visit OR an Encounter within 3 months of month end
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Cross-Sectional Active Enrollment
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Performance Pay Measure: Enrollment example

( 157+ 160 + 161) / 3  =  159.34 (Average Enrollment)

Performance Pay Measure= (159.34 / 202 (funded slots))*100 = 79%

Data Elements
• Enrollment Date
• Exit Date
• Visit Dates
• Encounter Dates
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Dashboard location: Quarterly Enrollment
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Family Engagement and Retention
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Performance Pay Measure:  Retention

Number of participants who met 12 month or 18 month retention

a. Number of HVSA families who were enrolled on their 12 month
anniversary AND received a visit* within 30 days pre/post anniversary date. 

b. Number of HVSA families who were enrolled on their 18 month
anniversary AND received a visit* within 30 days pre/post anniversary date. 

* Due to COVID-19, Retention visit requirement is satisfied by a Visit OR an Encounter



Washington State Department of Health | 10

Dashboard location: Retention
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Performance Pay Measure:  Retention examples

Must still be 
enrolled on 
10/12/20

12-Month 
Anniversary
10/12/2020

Jul’20 Oct’20 Dec’20

Must have received a Visit 
(or Encounter) between 

9/13/20 – 11/11/20

Data Elements
• Enrollment Date
• Exit Date
• Visit Dates
• Encounter Dates

Please note DOH only counts 
one encounter or visit, per 
family per day.
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Performance Pay Measure:  Depression Screening

Number of completed Depression Screenings in Initial 3-month window

Number of primary caregivers enrolled in home visiting who are screened for 
depression using a validated tool within 3 months of delivery if enrolled pregnant 
or 3 months of enrollment if enrolled postnatally.

Number of completed Depression Screenings in 2nd year of program (PAT and 
Portfolio programs only)

Number of primary caregivers enrolled in home visiting who are screened for 
depression using a validated tool at anytime following the 12-month enrollment 
anniversary and before exiting.
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Caregiver Depression Screening, Referrals, and Service Connections
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Performance Pay Measure:  Depression examples

Jul’19 Jul’20

1 2 3

Jul’21

1. Screen 1 (6/4/20) – good practice, not eligible as Initial 
screen

2. Screen 2 (9/9/20) – Initial screen in 3-month window 
(Performance Pay)

3.   Screen 3 (6/3/21) – Second screen in 2nd year 
(Performance Pay)

If any of these 3 screens was Positive, then we would look for Referral or 
Service Completion

Data Elements
• Enrollment Date
• Child DOB
• PHQ9 Date
• Date of first Positive
• Referral Given Date
• Referral Completed Date

Child was born
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Performance Pay Measure:  Depression Referral

Number of caregivers who received and/or completed a depression referral

Number of primary caregivers who screen positive for depression who were 
referred or connected to appropriate services during the contract year.

Positive Screen = Moderate to Severe depression (PHQ9 score ≥ 10) and/or suicidal 
ideation (an affirmative response to question 9)

This is different from NFP’s model guidance (PHQ9 score ≥ 5)
Referred or Connected = documented referral with or without confirmation that 

caregiver received services 

Time period = positive screen date can be anytime during current or previous 
contract year; referral given/completed date must be in current contract year.
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Dashboard: Depression
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Dashboard Details
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Enrollment Details
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Retention Details
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Depression Screen Details
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Depression Referral Details
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Depression Referral Details
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Monthly Enrollment
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Quarterly  Enrollment Percent



QUESTIONS?
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Martha Skiles
Supervisor

martha.skiles@doh.wa.gov

360-236-3506

Izumi Chihara
Epidemiologist

Izumi.chihara@doh.wa.gov

360-236-2710 

Sarah Simpson
QA & CQI

sarah.simpson@doh.wa.gov

360-236-3804

Tien Luu Hughes
Training and Technical Assistance

tien.luuhughes@doh.wa.gov

360-918-4457

DOH Home Visiting Contacts
homevisiting@doh.wa.gov

mailto:martha.skiles@doh.wa.gov
mailto:Izumi.chihara@doh.wa.gov
mailto:sarah.simpson@doh.wa.gov
mailto:tien.luuhughes@doh.wa.gov
mailto:homevisiting@doh.wa.gov


To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 
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